Privacy and the use of your data

e To whom are you providing your personal data? You are providing your personal data
to RecreatieVerzekeringen.nl. Recreatieverzekeringen accepts and administers insurances, collects the
fee and processes your data. Your data is processed for the implementation of this insurance contract.
You also provide your data to De Goudse n.v. in case you submit a damage claim
via RecreatieVerzekeringen.nl.

e Your personal data is handled with care. Personal data is only processed when necessary for the
implementation of the insurance contract. We thereby observe the relevant legislation in the field of
privacy and the code of conduct for the processing of personal data by financial institutions
'Gedragscode Verwerking Persoonsgegevens Financiéle Instellingen'. You can find this code of conduct
on www.verzekeraars.nl.

e Are communications conducted digitally, such as via the internet, e-mail, or by phone? Then these
communications may be recorded digitally as evidence or in order to improve the service. You can
request or peruse this information.

Your data is used to:

e process the application for or the modification of your insurance;
e maintain relations with you;

e conduct statistical research;

e comply with the law;

e prevent and combat fraud;

e search and/or report in FISH, the fraud registration system of 'Stichting CIS'. This is a central
registration system of all Dutch insurance companies. We may search and register your personal data
in the databank of 'Stichting CIS'. We do this to learn more about the insured risk and to fight against
fraud. You can find more information about 'Stichting CIS' on www.stichtingcis.nl;

e for our financial administration;
e assess whether you are entitled to the disbursement of damages and to provide possible assistance.
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